hile large mestings may get the most attention
duia to their hefty budgats, most business
mestings run on the smaller side, with fewer than

100 participants. This allows mesting plinners won
darful Aoxibility, with venue options rnging from boutigue
hotala to resorts, and incloding larger fecilitbes such as major
hotels and conventlon centers. Regardless of where vour mesting
is held, if you find ways to make your attendees fesl special, you
can almost guarntes: your event a thumbs-up rating,

“It’s just natural,” says Amy Spatrisang, 8 CMP (certified
muating professional| and principal of Mesting Stratogios
Worldwide. & company with a 20-year history of planning and
expcuting complex meetings. “People like to feel taken carme of,
If you create an ambiance that makes them believe you are look-
Ing out for them, they will sutomatically have a more positive
experience. Ona advantage of small meetings is that (his is
much sasier to accomplish than it is with & larger group,”

According o Spatdsane, making people feel special is nol
necasarily ted divectly (o the amount of maney you spend, but
rather to the level of sarvice and the attention to detail vou pro-
vide. You do not need to stages an axtravaganza for your meeting
1o b g sueess. Seoall touches that cost little to nething can
makea ]Ji;.; dillference in haow your :|r||:|::|,i.r|3 is EHIl‘i;_:I,":l'I.‘I_'Hi.

Omea inaxpensive bat affective strategy [= o great confarance
guists with gifts thal highlight the lacal eultum of the site,
Spotrisano notes that small pogperties, such as boutique hotals in
downtown Portland, can :nm||}' shine in this area. “The |||.'c:-]1|:rti|5s
are proue of what the region has to offor, s
they use local produce, wines and sweats,™
Spatrizanc says. " A basket with (tams from the
are, ar spesial bocdly made chocolates at sach
placa sotting, shon that you care whila high-
lighting some of Oregon's treasures. It's the type
of gesture sl attendoes really approciate.”

These hotels also oftan strive to oreate atmes-
pheres indicative of the region, or thal ||n:|vi|:lu
an arvimmenl canducive b both |1rr||,1||1:|:i.-.-'i|::u
and relaxation. Portland's Vintage Plaza, for
example, has o vinmand ambionee, inspined by
the neany Ane Orsgon wineries. And the sleak
design and impressive art at Hotel Lucla, also
in Portland, contribute to a high-snd setting
that mesting participants find both stimulating
and mofreshing.

Another draw of dt;.--mn1er hotals ks ther i:-nlxil:n:il:.-' L 14] shni:-
ping. mstanrants and entertainment, When a company brings in
emplovess and other attandsas from other parts of the coun-
try—ar even other countries—these smallor proporties have an
oppodunity lo show off the city's top altrections, by virtue of
their Jocation. “The client can then extend to Dwedir associales a
different atmosphers.” says [udy Hood, dirsctor of sales and
marketing at Hedel Lucia, “When theyre hers, they can enjoy
thamsalves and ralax a Hitle bt

Portland, San Francisco and Vancowver, B.C.. lave aumeras
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excallent small properties, many in the
hsart of downbown, just steps away from
popular department stores, renosmed
restnuramds, and world-clnss musoums
and performing-arts camears, Portland's
Heathman Hotel, Tor |1x.'|.||||1|.1.~, i o
enviahle location at the jundion of the
city's cultural. financial and shopping
districts; there are nearly 20 raslEurants
wilthin a six-block raclive Sum Francisen's
Hotrl Bnx, inup‘imrl I:.:,' thin r:i1:."s ililnrnr'_l.l
salons of the 1960a, and the Serrano
Hotel, housed in a restored Spanish
Revival building, are examples of unigue
|:-n|Eu.||ti.|'_x lacated Jus hlocks frarm Union
Ha:lll:lmxm:l the theater districl,
Vancouver's
sbylish Opass
Huotel, in
fashiomabla
Yaletown,
umel thie
wwirid-
winning

Wadgawnod
Hotal, on
Feobwnm

Square, ireal guests o an escape from the
ordinary in the heart of downiown.
Spalrizano points ouf that, while it's
oot imparative o match group size o
hotel siza, there ara some advantages to
choosing boutique properties. "A small
grougp will have more buving powar af o
smallir site,” she says, “Ttis simply
harder for a small group to negotiate
raless wiith o large propesly, bocese tha
real pride breaks at |_|ig hotels coma: with
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